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Parent Friendly Safeguarding Policy
Holy Angels Pre-school are committed, and have a legal duty, to safeguard and promote the welfare of children to ensure that all thrive and are safe in our care. We are committed to playing a full and active part in the multi-agency response to child protection concerns. 
Through our day-to-day contact with children and families, all staff have a crucial role to play in noticing indicators of possible abuse or neglect.  Parents/ carers should be aware that when it appears to a member of staff that a child may have been abused, we are required, as part of the local child protection procedures to report our concern to Social Care immediately. 
To avoid any misunderstandings therefore, parents / carers of children who sustain accidental injuries which result in cuts/ bruises/ fractures, should tell their key person when they bring their child to Holy Angels Pre-school.
Principles 
• Children have a right to be safe, to be listened to, valued and respected 
• Parents have a right to be informed of any concerns regarding their child 
• Children are best protected when parents and pre-school work together 
• All staff paid and unpaid are given appropriate training and support 
• All staff paid and unpaid are subject to rigorous recruitment checks 

Principles in practice 
In order to ensure children are effectively protected we ensure that: 
• We have a Designated Safeguarding Lead (DSL) and a Deputy Designated Safeguarding Lead (DDSL) with responsibility for safeguarding and child protection. They attend multi-agency training at least once every two years and local network meetings. These are: 
· Angie Baldwin – Pre-school Manager – Designated Safeguarding Lead
· Julie Hanlon – Deputy Manager  - Deputy Designated Safeguarding Lead
 • All staff are trained in Level 3 child protection and safeguarding
• There is a safeguarding slot in staff meetings to discuss safeguarding matters 
• The full Safeguarding and Child Protection Policy is available at on the Holy Angels Pre-school website
• The Safeguarding and Child Protection Policy is reviewed by the Committee annually 
• The Committee member who is responsible for Safeguarding is Annika Palmer
 • The pre-school will inform parents of any concerns about their children (providing this does not further compromise the child’s safety) and will help support them as necessary. 
Prevention 
· Holy Angels Pre-school will take positive action to prevent children suffering abuse and neglect by developing a culture which supports them to understand that pre-school is a place of safety where they are listened to. 
· We will also help children to learn how to stay safe via our day-to-day learning and education. 
Responding to Concerns 
· Holy Angels Pre-school will discuss with parents any concerns they have about their child and keep them informed of what has happened, providing this does not further compromise the child’s safety. 
· Holy Angels Pre- School will consult with other agencies when it has concerns that a child may have been abused or neglected. 
· We will refer all allegations or concerns that a child has been or is likely to be abused or neglected to Social Care. 
If a parent has concerns
· If a parent has a concern regarding a member of the team, then please contact Pre-school manager Angie Baldwin, 01803 613095 (option 3), a.baldwin@holyangelspreschool.org.uk.
· If the concern is regarding the Pre-school manager, please contact the Trustee Chair, Marie Roberts 07808 536347.
· If a parent wishes to make a complaint about the pre-school, please see our complaints policy and procedure.

Child Protection / Child in Need Meetings 
· Holy Angels Pre-school will attend meetings and provide information about children and families. This information will be shared with parents beforehand, where appropriate
· Holy Angels Pre-school will keep confidential child protection records separately from a child’s other records. 

Confidentiality 
• All child protection records are kept securely and only accessed by senior staff. Information about Child Protection concerns will only be given to those people who need it and will be kept strictly confidential by them. 
A full copy of our Safeguarding and Child Protection Policy is available on our website
Key Internal Contacts
	Angie Baldwin
	a.baldwin@holyangelspreschool.org.uk
	

	Julie Hanlon
	j.hanlon@holyangelspreschool.org.uk
	

	Marie Roberts
	marielbox@hotmail.co.uk
	



Key External Contacts
	Local authority designated officer (LADO) 
	Ivan Sullivan
	01803 208541
07920247310

	Children’s social care
	
	01803 208100
Out of hours
03004564876

	Multi-agency safeguarding hub
	
	01803 208100

	Police/Law
	
	Emergency: 999 
Non-emergency: 101

	NSPCC whistleblowing helpline 
(Mon-Fri 8am-8pm)
	Address: Weston House, 42 Curtain Road, London EC2A 3NH 
	Helpline: 0800 028 0285
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