                   HOLY ANGELS PRE-SCHOOL
Intimate Care and Nappy Changing Procedures
At Holy Angels Pre-school, we recognise that intimate care is a sensitive and essential part of supporting young children’s wellbeing, development, and dignity. These routines—such as nappy changing, toileting, and personal hygiene—are carried out with compassion, professionalism, and respect. Our procedures ensure that every child feels safe, valued, and comfortable, while safeguarding their rights and promoting independence.
Safeguarding
• 	Intimate care is always carried out within sight or hearing of other staff, ensuring privacy and dignity.
• 	Staff must never be alone in enclosed spaces with a child during intimate care.
• 	A risk assessment is completed if layout challenges arise.
• 	All staff involved hold enhanced DBS checks and follow safeguarding protocols.
• 	Staff must inform a colleague before undertaking intimate care.
Hygiene and Preparation
• 	Aprons are worn before changing begins; gloves are used for soiled nappies or illness.
• 	Changing areas are warm, clean, and free from harsh lighting.
• 	Soiled clothing is bagged discreetly and returned to parents.
• 	Staff follow strict hygiene procedures to prevent cross-contamination.
Babies and Toddlers
• 	Changing is relaxed and nurturing, with time for communication and play.
• 	Staff never turn their back or leave a child unattended on a changing mat.
• 	Gentle interaction is encouraged—no negative comments or facial expressions.
• 	Genital care is handled respectfully; no unnecessary cleaning or touching.
Nappy Changing Records
• 	Staff record each change, noting stool consistency and any concerns.
• 	Parents are informed of constipation, diarrhoea, or unusual stool colour.
• 	Sore bottoms are discussed with parents and a care plan agreed.
• 	Use of medicated creams is recorded in line with the medication policy.
 Young Children and Toileting
• 	Children are encouraged to use the toilet independently.
• 	Pull-ups may be introduced with parental agreement.
• 	Staff support children who need help, respecting their comfort and privacy.
• 	Handwashing is encouraged with time for water play and exploration.
• 	Cultural hygiene practices are respected where possible.
• 	Staff only wipe older children if requested or necessary.
• 	Gender-neutral spare clothes are available in clean, good condition.
Recording and Communication
• 	All intimate care is recorded on FAMLY and shared with parents when appropriate.
• 	Records are stored securely and accessed only by authorised staff.
• 	Any concerns about a child’s wellbeing are reported immediately.
Staff Conduct and Accountability
• 	Staff must not make inappropriate comments or gestures.
• 	Allegations or concerns are handled via the Safeguarding and Whistleblowing policies.
• 	Leaving a child in a soiled nappy or pull-up may constitute neglect and will be treated as a disciplinary matter.

